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CLIENT FEEDBACK SURVEY

As part of our commitment to improving the services we provide, we record & assess the works we have carried out.   
We would therefore be very grateful if you could complete the below & fax or e-mail to us on: 01621 855880 / enquiries@chelmergroup.com
	PROJECT TITLE:
	

	SITE LOCATION:
	

	CLIENT:
	

	CLIENT CONTACT:
	
	POSITION
	

	CHELMER ORIGINATOR:
	
	DATE:
	


1.
Which of our services did you use on this project? (please enter ‘X’ in relevant box)
	
	Sub-Floor Preparation
	
	Flooring Installation
	
	Materials only
	
	


2.
How did you rate us on this project?

	(please enter’ X’ in relevant box)
	Excellent 
	Good
	Fair
	Poor

	How did you rate our initial response to your enquiry?
	
	
	
	

	How did you rate our tender / price submission documentation – did this fully reflect of the services & your equirements?
	
	
	
	

	How did you rate promptness of our reply/action to queries that you had whilst we were on site?
	
	
	
	

	How did you rate the professionalism of our site team workmanship on site?
	
	
	
	

	How did you rate our reactiveness on site?
	
	
	
	

	How did you rate our pro-activeness on site?
	
	
	
	

	How did you rate our problem-solving?
	
	
	
	

	How did you rate the materials that were installed on this site?
	
	
	
	

	How did you rate our follow-up communication with particular reference to O&M Manuals & other relevant documentation after works were completed on site?
	
	
	
	


3.          How would you rate our overall service on your project?

	
	Excellent
	
	Good
	
	Fair
	
	Poor


4.
How did you rate our price for the works compared to other Companies that you may have approached?
	
	Excellent
	
	Good
	
	Fair
	
	Poor
	
	N/A


5.
How would you rate our recommendations for alternative materials to make savings on your project?
	
	Excellent
	
	Good
	
	Fair
	
	Poor
	
	None made


6.
How would you rate our recommendations for alternative methods to reduce time of site on your project? 

	
	Excellent
	
	Good
	
	Fair
	
	Poor
	
	None made


7.
How useful did you find any technical information sent to you?

	
	Excellent
	
	Good
	
	Fair
	
	Poor
	
	None made


	8.
Would you recommend our services to others?
	
	Yes
	
	No


	
If No, please give main reason:


(optional)


	


	9.
How can we improve 

upon the service to you? 


	


	10.
Do you have any other 
comments?



	


Internal Use Only: Measurement Scale: 4 excellent; 3 good; 2 fair; 1 poor
Thank you for your time.
(This information is used to improve the services that we offer to all of our Clients and is Confidential).

       The Barn │ Brookhead Farm │Maldon Road │Woodham Mortimer │ Essex │ CM9 6GP

       Tel: 01621 850800 │ Fax: 01621 850880 │ www.chelmergroup.co.uk
     Company Registration No: 6778970                                                                                        ISO 14001 & 9001 Registered √
Chelmer Group Ltd  incorporating:


Chelmer Flooring Ltd      Blackwater Surface Preparation Ltd       Resin Design Ltd








